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A Linguistic Analysis of Verbal Abuse in Online
Interactions of Male High School Students on Shad

Platform in Malard
Abstract

The present study aims to identify and classify types of verbal abuse andito analyze the
ways in which the category of “person” is represented in the written diseousse'ef male high
school students in Malard County within the SHAD messaging platform. The main
research question addresses the patterns through which verbal=abuse,emerges in this
educational—digital environment and how the category of person, is.tepresented in such
linguistic practices. This study adopts a descriptive—analyti€al @ppreach and is grounded
in a combined theoretical framework for the analysis of verbal abuSe and the linguistic
category of person. The data were collected from theatritten messages of 300 highschool
school students selected through convenience sampling. The criteria for data inclusion
included direct relevance to classroom interactiafs, ¢larity of communicative context, and
the presence of explicit or implicit indicatoxs of Vérbalyabuse. After filtering the dataset
based on these criteria, 105 instances containing maskers of verbal abuse were identified
and analyzed at lexical, pragmatic, and feferentiahlevels. The findings indicate that among
the different forms of verbal abusey direct insult, identity-based humiliation, and
stereotypical prejudging are the4most frequént. In terms of the representation of the
category of person, the resultssigvealithe dominance of an individual-centered pattern. In
many cases, the addressee is‘directly reférenced, often accompanied by the highlighting of
personal characteristics ofythe“attribution of negative qualities. In contrast, collective
representations or impersonal, structures occur less frequently. The results suggest that
patterns of verbal abusetin éducational messaging environments not only serve destructive
communicative afunctions) but also reflect mechanisms of identity construction and
interpersonal (boundary=making in students’ digital interactions. These findings may
contribute-te_the design of educational interventions, the development of communication
guidelines,fornonlife learning environments, and the promotion of students’ digital
communicative literacy.

Keywords: Verbal Abuse, Discourse Analysis, Person Category, Digital Education

1. Introduction

Verbal abuse in school environments can significantly influence students’ social
relationships, identity formation, and the overall quality of the educational atmosphere.
With the expansion of digital learning platforms, the dynamics of student interaction have
increasingly shifted to online spaces where language plays a central role in shaping
communication patterns. In Iran, SHAD platform has become a primary medium for
educational interaction, creating new contexts in which students communicate with peers
and teachers. Within such environments, verbal abuse may emerge in subtle or explicit
linguistic forms that affect students’ psychological well-being and peer relationships.
Understanding how verbal abuse manifests in these digital interactions and how
individuals are linguistically represented in such discourse is therefore essential. In this
regard, the present study investigates the types of verbal abuse and the representation of



the linguistic category of “Person” in the written discourse of male high school students in
Malard County, Tehran, within the SHAD educational platform.

2. Literature Review

Previous studies have examined verbal abuse in different educational and social contexts,
often highlighting its psychological and communicative consequences. However, an
analytic review of the existing literature suggests that research on verbal abuse in Iranian
high school contexts remains limited and fragmented. In particular, few studies have
explored how verbal abuse is linguistically constructed in students’ digital interactions or
how it relates to representations of personal identity in discourse. Pirdehghan et al. (2020),
for example, point to the need for more systematic investigations of verbal aggression in
Iranian educational settings. Given the increasing reliance on online educational platforms
and the cultural specificity of communication practices, a context-sensitive study of verbal
abuse among Iranian students appears necessary. Addressing this gap, the presentresearch
seeks to provide a more detailed linguistic analysis of abusive expressionstant their
relation to the representation of the “Person” category in students’ writtendiscourse.

3. Methodology

This study adopts a descriptive—analytical research design to examine vegbal abuse in
students’ written communication on SHAD platform. The partieipantsycongisted of 300
male high school students from Malard County in Tehran Provinge who were selected
through convenience sampling. The dataset was compiled$from  written messages
exchanged within educational group interactions. To ensuréNanalytical reliability, only
messages that were clearly related to classroom comffitigicatiofy; contained identifiable
communicative contexts, and included explicit orimplicit markers of verbal abuse were
selected. After filtering the collected data accefding toythese criteria, 105 instances of
verbal abuse were identified for detailed analysis\T he analytical framework of the study
integrates sociolinguistic and psycholinguistie,perspectives. The classification of verbal
abuse types draws on the combined frafeworks\groposed by Chaer (2010), Chin and Yi
(2019), and Yusri, Aryani, and Hasmawati (2024), which conceptualize verbal abuse as
linguistic strategies intended to«demeanubelittle, or psychologically harm others. To
analyze how individuals are represenited and targeted within abusive discourse, the study
also applies the Linguistic Attgibution Model developed by Semin and Rubini (1990). This
model explains how languageSattributes behaviors and characteristics to individuals
through varying levels ofabstraction, thereby shaping perceptions of personal identity and
responsibility. By €omhininhg these approaches, the study examines both the forms of
verbal abuse and the linguistic mechanisms through which the “Person” category is
constructed in{students.discourse.

4. Discussitn and Results

The analysis revealS several recurrent patterns in the students’ use of verbally abusive
language.“Among the different types identified, direct insult, humiliation, and prejudging
apfpear as\theymost frequent forms of verbal abuse in the dataset. These expressions often
involwe explicit references to the addressee and emphasize personal traits or characteristics
in a negative manner. In many cases, the abusive discourse directly targets the individual
rather than addressing broader social or relational dynamics.

The examination of the linguistic category of ‘“Person” indicates a dominant
individual-centered representation. Students frequently employ direct second-person
references or personal naming strategies that foreground the targeted individual. These
references are often accompanied by the attribution of negative qualities or judgments,
reinforcing the personalization of the abusive act. In contrast, collective references or
impersonal structures appear less frequently, suggesting that verbal aggression in this
context is primarily directed toward specific individuals rather than generalized groups.

From a sociolinguistic and psycholinguistic perspective, these findings demonstrate
how language functions not only as a vehicle of aggression but also as a mechanism for
constructing and negotiating identity in digital communication. Through direct personal



references and evaluative language, students position their peers within hierarchies of
social value and group belonging. Such patterns illustrate how linguistic practices
contribute to the formation of interpersonal boundaries and power relations within online
educational environments.

5. Conclusion

The findings of this study highlight the predominance of identity-focused verbal abuse in
the written interactions of male high school students within the SHAD educational
platform. The frequent use of direct insults, identity-based humiliation, and stereotypical
prejudging indicates that verbal aggression in this context is largely oriented toward
undermining personal identity and social standing. The analysis of the linguistic category
of “Person” further demonstrates that abusive discourse tends to rely on individualized
forms of reference that foreground the targeted student.

These results contribute to the theoretical understanding of verbal abuse in"digitally
mediated educational settings by illustrating the interplay between language, identity
construction, and interpersonal power relations. At the practical level, thestudy provides
insights that may inform the development of educational policigsmcomimunication
guidelines, and digital literacy programs aimed at promoting respectful online interaction
among students. By offering a culturally and contextually grounded®analysis of verbal
abuse in Iranian high schools, the research also addresses gaps. identified in previous
studies and underscores the importance of continued invgstigation into the linguistic
dimensions of student communication in digital learning envirghments.
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