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Background and Objectives: Identifying the problems of knowledge-
based firms can play a vital role in the life of these small companies.
Nowadays, with the expansion of complex relationships and dynamic
competitive environment, it is necessary to adopt a suitable strategy in the
performance value chain of these companies. These companies are based
on the dissemination, application and creation of knowledge. In response
to the emerging developments, the better the knowledge-based entity uses
its knowledge and structures, the more its value will be increased, and it
will move towards excellence and evolution of the firm's performance
value chain. This research ranks the most important performance value
chain issues of knowledge-based companies located in the Science and
Technology Park of Semnan University using TOPSIS approach.

Materials and Methods: The studied period is from December 2023 to
July 2024. In this research, a questionnaire was designed, and 121
questionnaires were collected through semi-structured interviews.
Cronbach's alpha coefficient was used to check the reliability of the
questions and TOPSIS approach was used to rank the issues of
knowledge-based companies.

Results: The most important issues of these companies include (1) the
lack of support for domestic production and the excessive increase in the
import of similar products, (2) the barriers to the commercialization of
inventions and innovative ideas of these companies, and (3) the imitability
of the products of these companies by competitors and the lack of
necessary supports. Ranks (1) to (3) of these issues are in the field of
commercialization of products and services. Rank (4), constant change of
tax laws, (5) lack of investors for organizational development and
recruitment, (6) failure to meet the demands of managers and employees
of these companies, (7) lack of familiarity with tax laws, and (8) lack of
familiarity with other rules related to the company's field. (9) Weakness
of hardware and software systems of companies to carry out financial
activities is one of the problems of exchange technologies and platforms.
(10) Lack of familiarity with product marketing processes by these
companies is another problem in marketing, sales and advertising. (11)
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Interference of financial duties with other matters and lack of separation
of specialized duties of employees are issues of organizational structure.
(12) The inadequacy of electronic exchange platforms in the financial
field is one of the issues of technologies and exchange platforms.

Conclusion: The cooperation of entrepreneurs and managers of these
companies with the officials of science and technology parks can solve
the problems found. Emphasis on commercialization, financial and tax
support, facilitating the fields of activity and holding necessary training
for these companies can overcome these problems. Providing sufficient
resources and capital for the development of activities, recruitment and
expansion of production, deployment of skilled experts to provide advice
on financial, tax and other laws in science and technology parks of
universities are examples of supporting these companies.
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